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SEQUESTRATION POLICY

 POLICY NO.16 

	Date Reviewed:
	November 2022

	Date of Next Review:
	November 2027

	Regulatory Standards of Governance and Financial Management 
	Regulatory Standard 3

The RSL manages its resources to ensure its financial well-being, while maintaining rents at a level that tenants can afford to pay.


1.
GENERAL PRINCIPAL
It is the Association's policy that in rent arrears cases where tenants have been sequestrated, any arrears accrued up to the date of sequestration will be transferred to a suspense account for 4 years.

If the tenant is unable to clear the arrears within the 4 years the arrears will be written off.

In such cases the Association will not commence repossession procedures for any debt accrued prior to sequestration which means the tenants will be able to keep their home.

However, should the tenant accrue more than 1 month's arrears after they have been sequestrated, the Association will commence proceedings for this new debt, in accordance with the Pre Action Requirements, as established by the Housing Scotland Act 2010. These are the prescribed steps the Association must take before raising an action with the courts relating to rent arrears, as described in our Rent Arrears Policy and Arrears Procedure. Additional contact may be made over and above the pre action requirements to offer tenants additional advice and assistance.
2.
OUR COMMITMENT TO EQUALITY & DIVERSITY

Glen Housing Association is committed to promoting fair and equal treatment for all and is opposed to any form of unlawful discrimination.  We operate an Equality & Diversity Policy which informs all aspects of our business and ensures we adhere to the Equality Act 2010. 

In line with our commitment and upon request, the Association can make this Policy available, free of charge, in a variety of alternative formats including large print, audio, Braille and community languages.

3.
GENERAL DATA PROTECTION REGULATIONS

The Association will treat all personal data in line with its obligations under the current data protection regulations and its own Privacy Policy.  Information regarding how personal data will be used and the basis for processing it is provided in the Association’s Fair Processing Notice.

4.
COMPLAINTS

As per our Complaints Handling Procedure, Glen Housing Association is committed to providing high-quality customer services.  However, if anyone does wish to raise a complaint, this can be done so in person at any of our offices, by telephone, in writing, by email or using our complaints form on our website - www.glenhousing.co.uk
5.
REVIEW
This policy will be reviewed on a five yearly basis to ensure the aims of the policy are being achieved.
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